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“...country Australia
is facing a crisis in
the area of access

to justice...”

Executive Summary

Introduction

The Law Council is concerned that ongoing problems in recruiting and retaining legal
practitioners in country Australia is negatively impacting on the ability of individuals
residing in rural, regional and remote (RRR) areas to access legal services.

Like many other professional groups, such as doctors and nurses, lawyers in regional areas
are experiencing increasing difficulties in attracting and retaining suitable staff. These
recruitment problems have a direct effect on the legal sector’s ability to service the legal
needs of regional communities.

Many law firms and community legal centres are unable to find suitable lawyers to fill
vacancies when they arise and are being impeded by the drain of corporate knowledge
caused by a constant turnover of staff. There is also evidence to suggest that this situation
will deteriorate further in the next five to ten years as a large number of experienced
principals retire.

In March 2009, the Law Council coordinated a nationwide survey of legal practitioners in
RRR areas. The survey was conducted in order to obtain empirical support for anecdotal
evidence which indicates that there is a shortage of legal practitioners in regional areas of
Australia. The online survey was sent by the law societies in each state and the Northern
Territory to their members working in RRR areas. Practitioners were given four weeks to
complete the survey.

The survey elicited strong support from the country legal community with a response rate
of 24% (in total 1,185 practitioners completed the survey).

The Law Council gratefully acknowledges the extensive assistance provided by the Law
Institute of Victoria in undertaking the survey.

Main findings
The survey data shows that:

0 Inatime of unprecedented economic crisis, a large number of legal practices in
country Australia do not have enough lawyers to service the legal needs of their
communities. Overall, 43% of principals surveyed indicated that their practice
currently does not have enough lawyers to serve their client base.

0 Alarge number of legal practitioners, many of whom are sole practitioners, will
retire in the next five to ten years. Sole practitioners made up 46% of all responses
to the survey. Of this group, 30% have been practising in country areas for more
than 21 years and almost 36% of these practitioners do not intend to be practising
law in the next five years. Overall, 42% of the legal practitioners who responded
to the survey do not intend to practise law in five years time. It is necessary to find
skilled practitioners to fill these gaps, or else many legal businesses may close for want
of successors.

0 Principals of country firms are extremely worried about the future of the profession
in their regions. In particular, the principals who responded to the survey cited
succession planning as their biggest concern (71%), followed by concerns about
attracting additional lawyers to the firm (58%) and about attracting lawyers to
replace departures (51%).




0 Many young lawyers are intending to leave their work in RRR areas to seek better
remuneration or work in the city. Of the younger lawyers surveyed (20-29 years),
30% indicated that they only intended to practise in their area for less than two years.
For this group, remuneration is also extremely important, with 25% indicating that
they would leave the country for better pay. Further, 28% of this younger age group
would leave their current firms to join a city based firm and 15% would leave to start
a new career.

0 Country practitioners undertake a significant amount of legal aid work, with 51%
of respondents indicating that their firm accepted legally aided matters. Of those
firms, the majority (50%) dealt with more than 30 cases per year. These findings
support the 2006 TINS Report, Study of the Participation of Private Legal Practitioners
in the Provision of Legal Aid Services in Australia, which found that law firms in
regional and remote areas provide larger quantities of legal aid work than do their
city counterparts. A reduction in the numbers of RRR lawyers undertaking legal aid
work is making it difficult for country people to access legal aid and place increasing
pressure on the remaining services.

0 Lawyers are integral to country communities providing significant pro bono assis-
tance and undertaking voluntary work within their communities. More than 64%
of respondents indicated that their firm undertakes pro bono work, and 71% of
respondents undertake other unpaid voluntary work within their area.

Opverall, the survey results indicate that there is a significant problem for access to justice
in regional Australia. Action is required to ensure that viable practices are retained and

country Australians are able to access legal services within their communities. The loss of
legal practices will impact negatively on rural and regional commercial infrastructure and

also on the community life of country towns.




Results

Methodology

The survey, a copy of which is included as Appendix A, was electronically distributed to
5,974 legal practitioners' across Australia. In New South Wales, the survey was sent to all
legal practitioners working outside of Sydney and Newcastle. All legal practitioners from
the Northern Territory and Tasmania were invited to participate in the present study. In
Queensland, the survey was sent to all legal practitioners working outside of Brisbane and
the Gold Coast. In South Australia, the survey was sent to all lawyers working outside

of Adelaide. In Victoria, those legal practitioners who belong to a Country Lawyers
Association were invited to participate in the study. Finally, in Western Australia, the

survey was sent to all lawyers working outside of Perth.

The overall response rate was 24% or 1185 respondents. The respective response rates for
each of the States and Northern Territory (the jurisdictions) are included below in Table 1.

Table 1.
Survey response Respondents NSW NT QLD SA TAS VIC WA AUS
rate .
Number of practitioners | 340 | 42 | 1455 | 100 | 620 | 867 | 110 | 5,974
notified of the survey
Number of respondents | 298 | 91 232 | 35 82 | 418 | 29 |1,185
Response rate (%) 13 19 16 35 13 48 26 24
Victoria had the highest response rate of 48%. However, it should be noted that Victoria
was the only jurisdiction where the survey was distributed both electronically and by
providing a hard copy to each legal practitioner in Victorian RRR areas.
1 The surveys were sent to members, including associate members such as students and articled clerks/trainees, of the
Law Societies in each state and the Northern Territory. Therefore, the respondents were not all necessarily admitted
7 to practice.
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Participants’ demographics

Gender

Despite some variations among the jurisdictions,? the results indicated that males
comprised 52% and females 48% of all respondents. It should be noted however, that the
Northern Territory and Victoria showed the greatest variation between the respondents,

with a notably higher proportion of females responding to the survey in the Northern
Territory (60%) and of males in Victoria (63%).

Age

The largest proportion of respondents were aged between 30 and 39 years of age (31%),
followed closely by the 50 to 59 age category (25%). A further 10% of the respondents
were aged 60 or older. Thus, more than a third of all respondents (35%) are either nearing
or past the retirement age. The findings in relation to the respondents’ ages for each
jurisdiction are included below as Figure 1.°

Figure 1.
Participants’ age

Age

m 20-29

m 30-39

m 40-49

m 50-59
60-69
70+

Place of birth

The results indicated that 45% of the legal practitioners who responded to the survey were
born in a RRR area, 44% in a capital city and 11% were born overseas. Queensland RRR
legal practitioners appear more likely to remain in these areas, as indicated by the fact that
56% of these practitioners were born in RRR areas. On the other hand, legal practitioners
from South Australia were more likely to move from the city to a RRR area, as 54% of
these practitioners were born in a capital city. The complete findings in relation to the
participants’ place of birth for each jurisdiction are included in Table B3 in Appendix B.

Cross-sectional analysis indicated that those legal practitioners born in an Australian
capital city were likely to practise law in a RRR area longer than those born in an
Australian RRR area or overseas.* Specifically, 31% of those legal practitioners born in a
capital city had been practising law in a RRR area for 21 or more years, compared to 29%
of those born in a RRR area and 21% of those born overseas.

2 Refer to Table B1 in Appendix B.
3 Refer to Table B2 in Appendix B.
4 Refer to Table C1 in Appendix C. 8




Figure 2.
Participants’
practice type

Education
Mode of study

The majority of respondents completed their university degrees on campus (88%).

RRR legal practitioners from New South Wales (26%) and Queensland (27%) were

most likely to complete their degrees as distance students. On the other hand, those from
Tasmania were least likely (3%) to complete their degrees as distance students. Table B4 in
Appendix B contains the complete findings for each jurisdiction in relation to the mode
of study.

Legal practice

Admission to practice

Most of the respondents (99%) were legal practitioners. Only 11 respondents had not yet
been admitted to practice.’

Practice type

The majority of the respondents (81%) were private law firm practitioners, in particular
those from Victoria (98%) and Tasmania (94%). It is interesting to note that only 33%
of participants from the Northern Territory were private law firm practitioners. The
findings for each jurisdiction regarding the participants’ practice type are included below
in Figure 2.°

90%

81%
80%
70%

60%

50%

Percentage of Respondents

40%
30%
20%
10% s - %
1% 1% 0%
- ] mm B
Private law firm  Barrister’s Government In-house Community Legal aid / Other
practice legal department legal centre  Aboriginal legal
aid
Practice Type

Main areas of practice

The most common areas of practice included wills and probate (66%), conveyancing (60%),
and commercial/business law (60%). The least common area of practice was taxation

law (7%). The findings for each jurisdiction in relation to the main areas of practice are
shown below as Figure 3.

5  Refer to Table B5 in Appendix B.
6 Refer to Table B6 in Appendix B.
7 Refer to Table B7 in Appendix B.
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Practice Area

Employment status

The majority of the respondents (49%) were employee solicitors, followed closely by
principals (45%). The Northern Territory had the highest number of employee solicitors
(73%), whereas Victoria had the highest number of principals who responded to the
survey (57%). The complete findings for each jurisdiction in relation to the respondents’
employment status are contained in Table B8 in Appendix B.

Income

The most commonly cited income range was between $50,001 and $60,000 (14%). The
income distributions for the respondents are included in Table B9 in Appendix B.

Number of principals in RRR firms and organisations

Findings regarding the number of principals in RRR firms for each of the jurisdictions are
contained in Table B10 in Appendix B. Nearly half of the respondents (46%) indicated
that their practice had one principal. This finding is significant, given that only 18%

of those who responded to this question were in a firm or an organisation with two
principals. The finding that the overwhelming majority of practices are single-principal
firms or organisations is concerning in view of the results discussed below which indicate
that 42% of the respondents do not intend to practise in a RRR area for more than five
years.® Based on these findings, succession planning and the potential impact on access to
justice by RRR communities must be addressed by the profession.

Number of employee legal practitioners in RRR firms and organisations

Similar to the findings in relation to the number of principals in the firms and organi-
sations, most RRR legal practices have only one to two employee legal practitioners
(34%), particularly in Western Australia (48%). In the Northern Territory, on the other
hand, only 10% of practices have one to two employee legal practitioners, with 31% of
practices employing between 16 and 35 legal practitioners. The complete findings for each
jurisdiction in relation to the number of employee legal practitioners in RRR firms and
organisations are included in Table B11 in Appendix B.

8  Refer to Tables B15 and B16 in Appendix B. 10




Number of non-legal staff in RRR firms and organisations

Most of the firms and organisations in RRR areas employ between six and 15 non-legal
employees (29%), followed closely by three to five non-legal staff (24%). Table B12 in
Appendix B contains the complete findings for each jurisdiction in relation to the number
of non-legal staff employed in RRR firms and organisations.

Length of practice

Experienced legal practitioners with more than 21 years of practice comprised the largest
group of the respondents for the current study (29%). The complete findings regarding
the length of practice for each jurisdiction are included in Table B13 in Appendix B and
are shown below as Figure 4.

Figure 4. 35%
Length of practice 29%

Percentage of Respondents

Less than 1 1-2 3-5 6-10 11-20 21 +

Years of Practice

Practice in RRR areas
Length of practice in RRR areas

The largest proportion of legal practitioners indicated that they have been practising in a
RRR area for three to five years (22%). This finding is closely followed by that for 21 years or
more of practice in a RRR area (21%). The respondents least frequently indicated that they
have been practising in a RRR area for less than one year (9%). This finding is concerning in
view of the above results indicating that more than one third of all respondents are nearing
retirement age, and may present problems in terms of succession planning in the near future.
The complete findings regarding the length of practice in a RRR area for each jurisdiction are
included in Table B14 in Appendix B and are shown below as Figure 5.

There was a significant difference between the percentage of employee solicitors who have
practiced law in 2 RRR area for more than ten years (13%) and that of principals (74%).’

Figure 5. 25%
Length of practice . 22% 21%
in a RRR area 5 20%
g
é’, 15%
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=
g 50
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&
0%
Less than 1 1-2 3-5 6-10 11-20 21 +
Years of Practice
] 9  Refer to Table C17 in Appendix C.
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It is arguable therefore that those employee solicitors who do not become principals
within ten years are very unlikely to remain in the RRR areas.

Furthermore, findings also indicated that 42% of legal practitioners did not intend to
practise in a RRR area for a significant period of time. These practitioners indicated that
they intended to leave a RRR area in the next one to five years. The complete findings
regarding the respondents’ intention to leave a RRR area for each jurisdiction are included
in Table B15 in Appendix B and are shown below as Figure 6.

Cross-sectional analysis indicated that 43% of employee solicitors and 69% of graduates/
trainees/articled clerks do not intend to continue to practise in a RRR area for more than
five years.'” Analysis also indicates that the largest percentage of those practitioners who
have been practising law in a RRR area for six or more years are aged 50-59 (37%)." Of
these practitioners, 63% have been practising in a RRR area for over 21 years.

30% Figure 6.
5 95 25% Intention to
g ’ 22% . continue to practice
g, 20% in a RRR area
4 16%
159
[=]
o 10%
& 10% 8% .
=]
g
8 5%

0%

Less than 1 1-2 3-5 6-10 11-20 21 +
Years of Practice

Main reasons for working in a RRR area

As indicated in Table 2, in response to the question about the main reasons for working
in a RRR area, the greatest number of respondents cited ‘flexibility to balance family
and work’, followed by ‘work/life balance generally’ and ‘enjoyment of country lifestyle
generally’. ‘Partner works in the area’ and ‘opportunity to earn a good income’ were the
least frequently cited reasons for working in a RRR area by the participants.'

.. Table 2.
Reasons for working in _
RRR area NSW NT QLD Reasons for working
in @ RRR area

Nature of the legal work | 261 86 | 198 | 32 70 | 287 | 24 |136.9

Community involvement | 257 | 76 195 31 67 | 281 23 | 1329

Flexibility to balance
family and work

Work/life balance generally | 270 | 83 | 213 | 29 75 | 329 | 24 |146.1
To gain legal experience | 228 | 77 182 | 29 64 | 235 19 |119.1
Extended family located

264 75 206 28 71 298 22 | 137.7

238 66 181 27 70 273 21 | 125.1

in area

Opportunity to earn a
good income

Partner works in the area | 222 65 182 21 63 220 19 | 113.1
Enjoy the country lifestyle | 269 | 82 | 207 | 33 67 | 338 | 23 |145.6
Other 75 23 71 6 26 74 9 40.6

227 71 188 27 64 223 21 | 117.3

10 Refer to Table C18 in Appendix C.
11 Refer to Table C4 in Appendix C.

12 Excluding the ‘other’ category, as these responses were not analysed. 12




Figure 7.

Most likely reason
for leaving the
current firm

13

Main reasons for leaving the current firm

The findings indicated that the most common reason RRR legal practitioners across
Australia would leave their current firm was retirement (20%).

Legal practitioners in the Northern Territory were least likely to consider retirement as the
main reason for leaving their firm (8%). For these legal practitioners the most commonly
cited reason for leaving their practice was in order to move to a Government in-house
position (23%). However, it is important to note of the 91 legal practitioners from the
Northern Territory that responded to the survey, the majority were aged 30-39 (41%).

On the other hand, Victorian legal practitioners were most likely to consider retirement
as the main reason for leaving their current firm. Of these practitioners, more than a third
(35%) would leave the practice of law to retire. This finding is significant in view of the
fact that 51% of Victorian legal practitioners who responded to the survey were aged 50
or older.

A further relevant finding of the present study is that 16% of legal practitioners surveyed
indicated that the most common reason why they would leave their current firm was in
order to move to a legal practice in the city, particularly in South Australia (23%) and
Tasmania (20%).

Table B16 in Appendix B contains the complete findings regarding the most likely reason
for leaving their current firm for each of the jurisdictions. These findings are also included
below as Figure 7.

25%

20%
20%
18%

16%

15% 14%

10%

[]

10%

Percentage of Respondents

5%

0%

Move to Move to a Move to Movetoa  Movetoa Move to Leave to  Leave to start Leave to care  Other
another  legal practice Government  corporate CLC become a retire a new career for my family
regional in city in-house in-house barrister

practice

Reason for Leaving

Main reasons for moving from a RRR area

As indicated in Table 3 below, in response to the question about the main reasons for
moving from a RRR area, the greatest number of respondents cited family reasons, closely
followed by retirement and better remuneration. In Victoria in particular, retirement

was cited by 254 legal practitioners as the main reason for moving from a RRR area,

and family reasons by 234 legal practitioners. Isolation and changing practice areas were
identified by the smallest number of participants as reasons for moving from a RRR area.’

13 Excluding the ‘other’ category, as these responses were not analysed.
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Table 3.

Reasons for moving

from RRR area NSW NT QLD SA TAS VIC IfVIost likely ;easons
. or moving from a
Change practice areas 174 | 65 148 | 23 55 157 17 | 913 | oo area

Leave practice of law to 196 | 64 | 162 | 22 56 183 19 |100.3

start a new career

Better remuneration 207 | 70 168 | 26 62 199 | 20 |107.4
Increased professional

development 193 | 71 163 | 29 61 179 19 |102.1
opportunities

Move to city for lifestyle |\ o | s | 24 | 62 | 175 | 18 | 971

reasons
Retire 203 63 169 25 61 254 19 |113.4
For family reasons 213 | 73 | 179 | 24 61 | 234 | 22 |115.1
My partner’s relocation 181 66 160 19 62 154 | 18 | 94.3
Isolation 160 | 65 144 | 24 52 142 15 | 86.0
Other 58 19 49 7 18 50 7 29.7

Effect of gender on the intention to move from a RRR area and leave the
current firm'

Cross-sectional analysis revealed that males were most likely to move from a RRR area in
order to retire (31%), followed by family reasons (19%). Retirement was also the most
common reason male legal practitioners would leave their current firm (38%).

Better remuneration was the most common reason female practitioners would move

from a RRR area (20%), followed closely by family reasons (19%) and partner’s

relocation (17%). Most commonly, female respondents indicated that they would leave
their current firm to move to either another legal practice in their regional area (24%) or a
legal practice in the city (19%).

Effect of age on the intention to move from a RRR area and leave the current firm"

Those legal practitioners aged between 20 and 29 consider better remuneration as the
most likely reason for moving from a RRR area (25%). If these practitioners were to leave
their current firms, they were most likely to move to a legal practice in the city (28%)

or move to another legal practice in their regional area (24%). Based on these findings,

it is arguable that younger practitioners move to legal practices in the city due to better
remuneration being offered by these firms when compared to RRR firms.

Furthermore, more than half (52%) of the legal practitioners in this age group did not
intend to continue practising in a RRR area for more than five years. Arguably, this
finding is concerning in view of the fact that a large number of legal practitioners, many
of whom are sole practitioners, will retire in the next six to ten years.

Family reasons were most often cited as the reason for moving from a RRR area by

the 30-39 and 40-49 age category. These practitioners were also more likely to leave
their current firms in order to move to another legal practice in their regional area (27%
and 28% respectively for the two age groups).

Finally, retirement was the most common reason for moving from a RRR area for those
aged 50-59, 60-69 and 70 and older. Similarly, retirement was the most common reason
these practitioners would leave their current firm (44%, 75% and 74%, respectively for
the three age groups).

14 Refer to Tables C10 and C11 in Appendix C.
15 Refer to Tables C5, C6 and C7 in Appendix C. 14




Effect of place of birth on the intention to move from a RRR area and leave the
current firm'

The place of birth'” generally had no impact on the reasons why practitioners moved

from a RRR area. Specifically, those legal practitioners born in an Australian capital city
and overseas cited retirement (22% and 23% respectively), family reasons (18% for both
categories) and better remuneration (16% and 15% respectively) as the most likely reasons
for moving from a RRR area. However, those practitioners born in an Australian RRR
area considered family reasons as the most likely reason to move from a RRR area (21%),
followed closely by retirement (18%) and better remuneration (16%).

Effect of practice type on the intention to move from a RRR area and leave the
current firm'®

Retirement was the most common reason for moving from a RRR area regardless of the
practice type the legal practitioners were involved in," except in the case of personal injury
practitioners. For these practitioners, family reasons were most commonly cited (19%).
Family reasons were the second most common reason for moving from a RRR area for all
practitioners, except as indicated above for personal injury practitioners, where retirement
was the second most common reason (16%).

Similar findings were obtained in relation to the reasons why practitioners would leave
their current firms. Retirement was the most common reason for leaving the current firm
regardless of the practice type,” except in the case of personal injury practitioners where
moving to another legal practice in their regional area was most commonly cited (22%).

The second most common reason for leaving the current firm for all practitioners, except
as indicated above for personal injury practitioners, was a move to another legal practice in
their regional area.

Effect of practitioner’s role on the intention to move from a RRR area and leave the
current firm?*!

The intention to move from a RRR area was largely dependant on whether the legal prac-
titioner was on the one hand a principal of the firm or an employee solicitor or graduate/
trainee/articled clerk on the other. Principals were most likely both to move from a RRR

area (32%) and to leave their current firms (42%) in order to retire.

Better remuneration however was the most likely reason employee solicitors (22%)

and notably graduates/trainees/articled clerks (38%) would move from a RRR area.
Interestingly, employee solicitors were more likely to leave their current firms in order to
move to another legal practice in their regional area (28%), whereas graduates/trainees/
articled clerks were most likely to move to a legal practice in the city (42%).

Effect of number of principals in the firm on the intention to move from a RRR area
and leave the current firm??

Retirement was the most common reason for moving from a RRR area for those legal
practitioners practising in firms with a smaller number of principals, whereas family
reasons were most commonly cited by those practising in larger firms (six or more
principals). Specifically, those practising in firms with one, two and three to five principals

16 Refer to Table C3 in Appendix C.
17 Namely, Australian capital city, Australian RRR area and overseas.
18 Refer to Tables C15 and C16 in Appendix C.

19 Commercial/business law — 24%; Wills and probate — 24%; Conveyancing — 25%; Property law — 25%;
Litigation — 20%; Family law — 21%; Criminal law — 20%; Tax law — 25%; and General practice — 24%.

20 Commercial/business law — 29%; Wills and probate — 29%; Conveyancing — 29%; Property law — 29%;
Litigation — 25%; Family law — 25%; Criminal law — 25%; Tax law — 30%; and General practice — 29%.

21 Refer to Tables C19 and C20 in Appendix C.
15 22 Refer to Tables C23 and C24 in Appendix C.
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were most likely to move from a RRR area due to retirement (20%, 23% and 23%
respectively) and those practising in firms with six to nine and more than ten principals
were most likely to move due to family reasons (25% and 18% respectively).

The findings were less consistent in relation to reasons why practitioners would leave their
current firms. Those practising in firms with one and two principals were most likely

to leave those firms in order to retire (28% and 31% respectively). Legal practitioners
practising in firms with three to five principals and more than ten principals were most
likely to leave those firms in order to move to another legal practice in their regional

area (23% and 29% respectively). Finally, those practising in firms with six to nine
principals were most likely to leave those firms in order to move to a legal practice in the

city (25%).

Legal aid, pro bono and voluntary work undertaken by RRR practitioners

Legal aid

Across Australia, 593 respondents (51%) indicated that their firm accepted legally aided
matters.” Firms in Queensland were least likely to accept legally aided cases (32%),
followed by the Northern Territory (40%). However, it should be noted that 67% of the
respondents from the Northern Territory were not employed by private law firms, which
could explain why these practitioners were less likely to accept legally aided cases. The
same was not true for Queensland.

Of those firms which accepted legally aided matters, the majority (50%) dealt with more
than 30 cases per year.** It should be noted that a large proportion of the participants were
unsure about the number of legally aided cases their firms undertook each year. Therefore,
it is possible that the number of firms dealing with a large number of legally aided cases is
higher than the current finding of 50%. Figure 8 below shows the number of legally aided
cases undertaken by the firm in the last twelve months.

60% Figure 8.

50% Number of legally
aided cases
undertaken by the
firm in the last

12 months
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(=)
S

40%

30%

20%
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Percentage of Respondents
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Less than 5 5-15 16-30 30+ I don't know
Number of Cases

Pro bono and other voluntary work

Across Australia, 766 respondents (64%) of the sample, indicated that their firm accepted
matters on a pro bono basis. Furthermore, 847 respondents (71%), undertake other
voluntary work within the community. Tables 4a and 4b below contain the complete
findings for each jurisdiction in relation to the provision of pro bono legal services and
involvement with other voluntary work.

23 Refer to Table B17 in Appendix B.
24 Refer to Table B18 in Appendix B. 16




Table 4a.

' AccePtarTce of Voluntary Work NSW NT QLD SA TAS VIC WA AUS
instruction in pro

bono matters

Pro Bono and other

% | 59 34 62 86 66 77 61 64

Firm provides pro

bono services N| 174 | 31 | 144 | 30 | 54 | 316 | 17 | 766

% | 41 66 38 14 34 24 39 37

Firm does not provide

pro bono services Nl 121 | 60 87 5 28 97 11 | 409

Total respondents 295 | 91 | 231 | 35 | 82 | 413 | 28 |1175

[LECR N Pro Bono and other

|nv9|vement Voluntary Work
with other

voluntary work | Respondent undertakes %l 74 | 55 70 | 80 | 6l 77T

NSW NT QLD SA TAS VIC WA AUS

other voluntary work Nl 220 | 50 | 161 | 28 49 | 317 | 22 | 847

Respondent does % | 26 45 30 20 40 23 21 29
not undertake other

voluntary work N| 77 41 70 7 32 94 6 327
Total respondents 297 | 91 | 231 | 35 81 | 411 | 28 |1174

Firms from South Australia were most likely to provide legal services on a pro bono
basis (86%). Practitioners from this State were also most likely to undertake other
voluntary work within the community (80%).

Cross-sectional analysis indicated that those firms with more than ten principals were
most likely to provide pro bono services to the community (80%).” Firms with between
six and nine principals were least likely to provide pro bono services (66%).

Legal practitioners practising in firms with two principals were most likely to undertake
other volunteer work with their community (81%), whereas those practising in firms with
six to nine principals were least likely to undertake other volunteer work (63%).%

Matters of concern to principals of RRR firms

Only principals were required to consider whether their practice had enough lawyers to
service their client base and the community and what matters concerned them about their
practice. Table B19 in Appendix B indicates that 49% of all respondents were principals.”

Servicing the client base
The findings indicated that nearly half of the principals (43%) believe that their practice

does not have enough lawyers to service its client base. This was particularly the case
for the Northern Territory and South Australia, where 71% and 67% of principals
respectively, considered that their firms had a shortage of lawyers to service their client
base. The complete findings for each jurisdiction in relation to the ability of firms to
service their client base are included in Table B20 in Appendix B and as Figure 9 below.

25 Refer to Table C25 in Appendix C.
26 Refer to Table C26 in Appendix C.

27 It should be noted however that not all principal respondents answered these questions and therefore the sample
17 sizes varied for these responses.
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Servicing the legal needs of the community

Similarly, the findings above in relation to servicing the client base were also reflected in
principals’ views about their firm’s ability to service the legal needs of the community.
Specifically, 45% of principals believed that their practice did not have enough lawyers to
service the legal needs of the community. It is interesting to note however that in relation
to the needs of the community, only 33% of principals from Western Australia, which was
the lowest compared to all other States and the Northern Territory, considered that their
practice had enough lawyers to service the needs of the legal community. This finding
appears to indicate that the principals in Western Australia are able to service their current
clients, but may not be able to take on new clients and meet the needs of the community
at present. Similarly, 57% of the principals in the Northern Territory considered that their
firms had a shortage of lawyers to service the legal needs of their community. On the other
hand, firms in New South Wales (29%) and Tasmania (32%) were least likely to consider
that their firms did not have enough lawyers to meet the legal needs of their communities.

Table B21 in Appendix B contains the complete findings for each jurisdiction in relation
to the ability of firms to service the legal needs of their communities, which are included
below as Figure 10.
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Number of additional lawyers required

Those principals who indicated that their firms did not have enough lawyers to service the
legal needs of the community were required to indicate the number of additional lawyers
they considered were required by their firm. Apart from principals in South Australia,
most principals considered that their firm required two additional lawyers. In South
Australia, one and three additional lawyers were most frequently cited as required by the
firms’ principals. In Victoria, 41 principals indicated that their firm required an additional
two lawyers. In the Northern Territory, 20% of principals believed that their firm required
between ten and twelve additional lawyers. The findings indicate that an additional 476
legal practitioners are required to adequately service the needs of RRR communities.

Table B22 in Appendix B contains the complete findings for each jurisdiction in relation
to the number of additional lawyers required by the firms.

Matters of concern about the future of the firm and its personnel

Succession planning was the most commonly cited matter of concern about the future of
the firm and its personnel for principals (71%). Attracting additional lawyers (58%) and
attracting lawyers to replace departures (51%) were also significant concerns for principals.
Table B23 in Appendix B contains the complete findings for each jurisdiction in relation
to the matters of concern about the future of the firm and its personnel. These findings are
included below as Figure 11.

Cross-sectional analysis indicated that succession planning was the most common cause of
concern for most practitioners regardless of the number of principals in the firm, except

in the case of more than ten principals. No principal considered succession planning as a
concern for a firm with ten or more principals.”®* However, attracting additional lawyers
(29%) and retaining employees (29%) were the most commonly cited concerns for these

principals.
Figure 11. 80%
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Similarly, succession planning was the most common cause of concern for those principals
who employed a smaller number of employee solicitors.”” Attracting additional lawyers
was the most common concern for principals who employed 16-35 (25%) and more

than 35 employee solicitors (30%).

Finally, succession planning was also the most common cause of concern for principals
regardless of the number of non-legal staff, except in the case of firms with more than 35
non-legal staff members.*” In this instance, attracting additional lawyers was the most
common concern (26%).

29 1-2 employee solicitors = 30%; 3-5 employee solicitors = 32%; and 6-15 employee solicitors = 28%.
30 Refer to Table C31 in Appendix C.




Conclusion

The findings of the present study support the anecdotal evidence which indicates that
there is a shortage of legal practitioners in RRR areas of Australia. Nearly half of the
RRR practices currently do not have enough lawyers to service their client base. The
most concerning shortages are currently being experienced by the legal profession in the
Northern Territory, South Australia and Queensland.

The current situation is likely to become more serious in the coming years due to the fact
that a large number of legal practitioners, many of whom are sole practitioners, will retire
in the next six to ten years. Furthermore, a significant number of legal practitioners do not
intend to practise law in the next five years.

Succession planning is a major cause of concern for practitioners in RRR areas and failure
to ensure that skilled practitioners are replacing departures will have a serious negative
impact on RRR areas and the access to justice by these communities. Given that many
young lawyers are intending to leave their work in RRR areas to seek better remuneration
or work in the city, succession planning will become even more of an issue for RRR firms
and community sector legal centres.

In view of the finding that RRR practitioners undertake a significant amount of legal aid
work, and contribute to their communities by undertaking pro bono and other voluntary
work, it is extremely important that the current and potentially future shortage of legal
services provided to RRR communities are addressed.
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About My Region

The state/territory where I work most is:

[ JACT [ ] South Australia

[ ] New South Wales [ ] Tasmania

[ ] Northern Territory ~ [_] Victoria

[ ] Queensland [ ] Western Australia

The town where my office is located is:

The postcode of my office is:

About Me

I am:

[ ] Male [ ] Female

I was born in:

[ ] A capital city in [ ] RRR Australia
Australia [] Overseas

My age group is:

[]20-29 [150-59

[130-39 [ ]60-69

[ ]40—49 [ 170 plus

I completed my law degree at:

University

Campus

I completed my degree as a distance student:
[ ] Yes [ ] No

I have been admitted to practice:

[ ] Yes [ ] No

If yes, I was admitted to

practice in (year):

I have been practising law, excluding any

career breaks, for the following length of time:

[ ] Less than 1 year []6—10 years
[ 11 -2 years [ 111 —20 years
[]3 -5 years []21 plus years

I have been practising law in a RRR area for:

[ ] Less than 1 year [ 16— 10 years
[]1-2 years [ ]11—20 years
[]3 5 years []21 plus years

I intend to continue practising law in a RRR
area for:

[ ] Less than 1 year
[]1-2 years
[13 -5 years

[ 16— 10 years
[ ]11—20 years
[ 121 plus years

The reasons I choose to work in a RRR area
are best described as (please rank according
to relevance, where 1 is the most relevant):

[ ] Nature of the legal work

[ ] Community involvement

[] Flexibility to balance family & work
[] Work/life balance generally

[[] To gain legal experience

[ ] Extended family located in area

[] Opportunity to earn a good income
[] Partner works in the area

[ ] Enjoy the country lifestyle generally

If I were to leave my current firm, I would be
most likely to:

[] Move to another legal practice in my
regional area

[ ] Move to a legal practice in the city

[] Move to Government in-house position

[ ] Move to a corporate in-house position

[] Move to a community legal centre

[ ] Move to become a barrister

[] Leave the practice of law to retire

[ ] Leave the practice of law to start a new career

[] Leave to care for my family

If I were to move from a RRR area, this would
most likely be due to (please rank according
to relevance, where 1 is the most relevant):

[ ] Change practice areas
[] Leave the practice of law to start a new career
[ ] Better remuneration

[ ] Increased professional development
opportunities

[] Move to city for lifestyle reasons
[ ] Retire

[] For family reasons

[] My partner’s relocation

[ ] Isolation

About My Firm

My organisation/firm is best described as:
[] Private law firm

[] Barrister’s practice

[] Government legal department

[] In-house corporate legal team

[ ] Community legal centre

[ ] Legal aid / Aboriginal legal aid
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My firm mainly practices in (select all that
apply):

[] Commercial / [ ] Family law
Business law [] Personal injury

[ ] Wills and probate [] Criminal law

[] Conveyancing [] Tax law

[[] Property law [] General practice

[ ] Litigation

My role is best described as:

[] Principal

[ ] Employee solicitor

[ ] Graduate solicitor/articled clerk/trainee

My income range is:

[] Under $40,000 []$120,001-130,000
[] $40,001-50,000 []$130,001-140,000
[]$50,001-60,000 [] $140,001-150,000
[]$60,001-70,000 []$150,001-175,000
[]$70,001-80,000 [ ]$175,001-200,000
[] $80,001-90,000 []$200,001-225,000
[1$90,001-100,000 [ ] $225,001-250,000
[ ]$100,001-110,000 [ ] More than
[]$110,001-120,000 $250,001

Including yourself (if applicable), how many
principals are in your firm?

[]1 []6-9
[]2 [ ] More than 10
[13-5 [ ] Not applicable

Including yourself (if applicable), how many
employee legal practitioners are in your firm?

[]1-2 []16-35
[]13-5 [ ] More than 35
[16-15 [] Not applicable

How many non-legal staff are employed in your
firm (based on total number of employees)?

[J1-2 [116-35

[13-5 [ ] More than 35 [ ] Yes [ ] No
[16-15 [] Not applicable
If yes, please enter your contact details:
Legal Aid / Pro Bono Name
My firm currently accepts instructions for
legally aided matters: Tide
[] Yes [ ] No
If yes, in the last 12 months, how many legally ~ [Company
aided cases has your firm taken instructions in?
[ ] Less than 5 [ ] More than 30
[15-15 [ ]I don’t know
[]16-30
Address
Semmasur v eeme oF S THEE THEE §

My firm provides pro bono services other

than for legally funded cases:
[] Yes [ ] No

I undertake other volunteer work within my
community:

[] Yes []No

Questions for Principals

Does your legal practice currently have
enough lawyers to serve your client base?

[] Yes [[]No

Does your legal practice currently have
enough lawyers to serve the legal needs of
your community?

[] Yes [ ] No

If no, how many lawyers do
you think you need?

The following things concern me about the
future of my firm and its personnel:

[ ] Succession planning — finding lawyers/
principals interested in and able to take over
the practice

[] Attracting additional lawyers/principals to
allow the practice to grow

[] Attracting lawyers/principals to replace
departures

[] Retaining employees already at the firm

[] Attracting and retaining good legal/admin
support staff

[] Employing locums

Further Surveys

Are you willing to participate in further
surveys aimed at finding out more
information about the profile and experiences
of regional, rural and remote lawyers?
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Table Bl. Participants’ gender

Gender NSW NT QLD SA TAS VIC WA AUS
Male (%) | 50.8 | 39.6 | 51.5 | 57.1 | 58.5 | 62.5 | 46.4 | 52.3
N | 151 | 36 | 112 | 20 48 | 257 | 13 | 637
Female (%) | 49.2 | 60.4 | 48.5 | 42.9 | 41.5 | 37.5 | 53.6 | 47.7
N | 146 55 119 15 34 154 15 538
Total respondents 297 | 91 | 231 | 35 82 | 411 | 28 |1,175
Table B2. Participants’ age
Age group NSW NT QLD SA TAS VIC WA AUS
20-29 )| 179 | 165 | 217 | 143 | 220 | 151 | 7.1 | 164
N | 53 15 50 5 18 62 2 205
30-39 (%) | 24.9 | 40.7 | 26.0 | 34.3 | 30.5 | 16.8 | 42.9 | 30.9
N 74 37 60 12 25 69 12 289
40-49 (%)| 20.5 | 209 | 234 | 86 | 20.7 | 17.5 | 10.7 | 17.5
N 61 19 54 3 17 72 3 229
50-59 (%) | 22.6 | 17.6 | 23.8 | 31.4 | 17.1 | 31.3 | 32.1 | 25.1
N 67 16 55 11 14 129 9 301
60-69 (%) | 13.8 | 3.3 52 | 114 | 85 | 158 | 3.6 8.8
N 41 3 12 4 7 65 1 133
70 plus %) 03 | 1.1 | 0 0 | 12 | 36 | 36 | 1.4
N 1 1 0 0 1 15 1 19
Total respondents 297 | 91 | 231 | 35 82 | 412 | 28 | 1176
Table B3. Participants’ place of birth
Place of birth NSW NT QLD SA TAS VIC WA AUS
RRR area (%) | 51.2 | 41.8 | 55.8 | 40.0 | 47.6 | 44.3 | 32.1 | 44.7
N | 152 | 38 | 129 | 14 39 | 179 9 560
Capital city (%) | 41.4 | 42.9 | 29.9 | 543 | 46.3 | 43.1 | 50.0 | 44.0
N | 123 39 69 19 38 174 14 476
Overseas (%)| 7.4 | 154 | 14.3 | 5.7 6.1 12.6 | 179 | 11.3
N | 22 14 33 2 5 51 5 132
Total respondents 297 91 231 35 82 404 28 | 1,168




Table B4. Participants’ mode of study

Mode of study NSW NT QLD SA TAS VIC WA AUS
Distance student (%) | 26.0 | 8.8 | 26.8 | 5.7 2.5 109 | 3.6 | 12.0
N | 77 8 62 2 2 44 1 196

On campus (%) | 74.0 | 91.2 | 73.2 | 943 | 97.5 | 89.1 | 96.4 | 88.0
N | 219 83 169 33 79 360 27 970
Total respondents 296 | 91 | 231 | 35 81 | 404 | 28 | 1166

Table B5. Participants’ admission status

Admission NSW NT QLD

Admitted %) ] 99.0 | 98.9 | 99.1 [100.0] 98.8 | 99.0 | 100.0] 99.3
N | 294 90 229 35 81 406 28 | 1163

Not admitted (%) | 1.0 1.1 0.9 0 1.2 1.0 0 0.7
N 3 1 2 0 1 4 0 11

Total respondents 297 | 91 | 231 | 35 82 | 410 | 28 | 1174

Table B6. Participants’ practice type

Organisation/Firm NSW NT QLD SA
Private law firm (%) | 85.9 | 33.0 | 87.0 | 91.4 | 93.9 | 98.1 | 75.0 | 80.6

N | 255 30 200 32 77 410 21 | 1025

Barrister’s practice (%) 0 3.3 0 0 1.2 0 0 0.6
N 0 3 0 0 1 0 0 4

Government legal

department (%) | 1.7 | 275 | 22 | 29 1.2 0 0 5.1
N 5 25 5 1 1 0 0 37

In-house corporate legal

team @) | 1.7 | o |22 ] o o | 02| o | 06
N 5 0 5 0 0 1 0 11

Community legal

centre (%)| 1.4 4.4 3.5 0 1.2 1.2 | 214 | 4.7
N 4 4 8 0 1 5 6 28

Legal aid / Aboriginal

legal aid (%) 7.4 | 242 | 3.0 2.9 2.4 0.2 0 5.7
N 22 22 7 1 2 1 0 55

Other (%) | 2.0 7.7 2.2 2.9 0 0.2 3.6 2.7
N 6 7 5 1 0 1 1 21

Total respondents 297 | 91 | 230 | 35 82 | 418 | 28 | 1181
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Table B7. Participants’ main area of practice

Main area of practice NSW NT
Commercial /
Business law (%) | 60.1 | 33.0 | 65.8 | 629 | 74.1 | 70.9 | 50.0 | 59.5
N 178 30 152 22 60 295 14 751
Wills and probate (%) | 71.0 | 16.5 | 63.2 | 80.0 | 72.8 | 80.1 | 78.6 | 66.0
N | 210 15 146 28 59 333 22 813
Conveyancing (%)| 71.3 | 13.2 | 61.5 | 62.9 | 76.5 | 78.4 | 53.6 | 59.6
N | 211 12 142 22 62 326 15 790
Property law (%) | 56.8 | 26.4 | 57.6 | 57.1 | 66.7 | 69.0 | 60.7 | 56.3
N 168 24 133 20 54 287 17 703
Litigation (%) | 51.0 | 35.2 | 49.8 | 543 | 63.0 | 57.2 | 57.1 | 52.5
N | 151 32 115 19 51 238 16 622
Family law (%) | 59.8 | 33.0 | 53.3 | 68.6 | 60.5 | 67.1 | 57.1 | 57.1
N | 177 30 123 24 49 279 16 698
Personal injury (%) | 30.7 | 24.2 | 34.6 | 60.0 | 51.9 | 26.9 | 28.6 | 36.7
N 91 22 80 21 42 112 8 376
Criminal law (%) | 48.7 | 40.7 | 35.1 | 68.6 | 30.9 | 46.6 | 42.9 | 44.8
N | 144 37 81 24 25 194 12 517
Tax law (%) | 9.8 4.4 6.5 5.7 86 | 13.0 | 3.6 7.4
N 29 4 15 2 7 54 1 112
General practice (%) | 58.8 | 36.3 | 54.6 | 85.7 | 55.6 | 58.2 | 64.3 | 59.1
N | 174 33 126 30 45 242 18 668
Total respondents 296 | 91 | 231 | 35 81 | 416 | 28 | 1178
Table B8. Participants’ employment status
Role NSW NT QLD SA TAS VIC WA AUS
Principal (%) | 48.2 | 15.4 | 43.0 | 51.4 | 45.1 | 57.2 | 53.6 | 44.8
N 143 14 99 18 37 238 15 564
Employee solicitor (%) | 46.5 | 72.5 | 50.9 | 45.7 | 48.8 | 35.8 | 42.9 | 49.0
N 138 66 117 16 40 149 12 538
Graduate /articled
clerk / trainee (%) | 1.7 2.2 1.7 0 4.9 1.4 0 1.7
N 5 2 4 0 4 6 0 21
Other (%) | 3.7 9.9 4.4 2.9 1.2 5.5 3.6 4.5
N 11 9 10 1 1 23 1 56
Total respondents 297 | 91 | 230 | 35 82 | 416 | 28 | 1179




Table B9. Participants’ income distributions

Income range NSW NT QLD SA TAS VIC WA AUS
Under $40,000 (%) | 129 | 2.3 6.5 | 17.7 | 86 | 10.3 | 3.9 8.9
N | 37 2 14 6 7 39 1 106
$40,001-$50,000 (%) | 10.5 | 3.4 15.0 | 8.8 9.9 10.5 0 8.3
N | 30 3 32 3 8 40 0 116
$50,001-$60,000 (%) | 16.1 | 19.1 | 10.8 | 14.7 | 17.3 | 11.8 | 7.7 | 13.9
N | 46 17 23 5 14 45 2 152
$60,001-$70,000 (%) | 11.5 | 18.0 | 79 | 235 | 74 | 92 | 7.7 | 12.2
N | 33 16 17 8 6 35 2 117
$70,001-$80,000 (%) | 8.4 | 11.2 | 9.4 59 | 7.4 82 | 154 | 94
N | 24 10 20 2 6 31 4 97
$80,001-$90,000 (%) | 7.0 | 13.5 | 11.2 0 62 | 42 | 7.7 | 7.1
N | 20 12 24 0 5 16 2 79
$90,001-$100,000 (%)| 6.3 6.7 7.5 2.9 11.1 7.9 115 | 7.7
N | 18 6 16 1 9 30 3 83
$100,001-$110,000 (%) | 5.6 | 3.4 | 6.1 | 11.8 | 2.5 84 | 7.7 | 6.5
N | 16 3 13 4 2 32 2 72
$110,001-$120,000 (%) | 3.9 | 4.5 1.9 0 3.7 | 4.0 0 2.6
N | 11 4 4 0 3 15 0 37
$120,001-$130,000 (%) | 2.8 | 2.3 6.5 29 | 25 55 | 11.5 | 4.9
N 8 2 14 2 21 3 51
$130,001-$140,000 (%) | 1.8 23 | 2.3 2.5 1.8 39 | 2.1
N 5 2 5 2 7 1 22
$140,001-$150,000 (%) | 3.9 | 3.4 | 3.3 37 | 26 | 39 | 3.0
N | 11 3 7 3 10 1 35
$150,001-$175,000 (%) | 4.6 | 6.7 | 4.7 | 11.8 | 4.9 5.8 | 154 | 7.7
N | 13 6 10 4 22 4 63
$175,001-$200,000 (%) | 3.2 | 2.3 1.9 26 | 39 | 22

—
[\

N 9 2 4 1 10 1 27
$200,001-$225,000 (%) | 0.4 0 0 4.9 3.4 0 1.2
N 1 0 0 4 13 0 18
$225,001-$250,000 (%) | 0.7 0 0.9 2.5 0.5 0 0.7
N 2 0 2 2 2 0 8
More than $250,000 (%) | 0.7 1.1 4.2 3.7 3.2 0 1.8
N 2 1 9 3 12 0 27
Total respondents 294 | 91 | 230 | 35 81 | 399 | 26 | 1156
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Table B10. Number of principals in RRR firms and organisations

Number of principals NSW NT QLD SA TAS VIC WA AUS
1 (%) | 47.5 | 31.9 | 42.0 | 60.0 | 28.4 | 41.0 | 67.9 | 45.5
N | 141 29 97 21 23 169 19 499
2 (%) | 15.2 | 154 | 15.2 | 229 | 16.1 | 20.2 | 214 | 18.1
N | 45 14 35 8 13 83 6 204
3-5 (%) | 21.6 | 13.2 | 22.1 57 | 21.0 | 27.7 0 15.9
N | 64 12 51 2 17 | 114 0 260
6-9 (%) 74 | 9.9 | 10.0 0 74 | 49 | 3.6 | 6.2
N 22 9 23 0 6 20 1 81
More than 10 (%) | 2.0 6.6 2.2 0 21.0 | 4.9 3.6 5.8
N 6 6 5 0 17 20 1 55
Not applicable (%) | 6.4 | 231 | 87 | 11.4 | 6.2 15 | 3.6 | 87
N 19 21 20 4 5 6 1 76
Total respondents 297 | 91 | 231 | 35 81 | 412 | 28 | 1175

Table B1l. Number of employee legal practitioners in RRR firms and

organisations

Number of employee

legal practitioners NSW TAS
1-2 (%) | 42.1 | 9.9 | 30.9 | 44.1 | 31.7 | 34.1 | 48.2 | 344
N | 125 9 71 15 26 | 140 | 13 | 399
3-5 (%) | 26.6 | 17.6 | 29.1 | 38.2 | 14.6 | 26.0 | 18.5 | 24.4
N 79 16 67 13 12 107 5 299
6-15 @) | 145 | 253 | 226 | 0 | 207 | 204 | 74 | 158
N | 43 23 52 0 17 84 2 221
16-35 (%)| 1.4 | 30.8 | 3.9 0 232 | 3.7 | 148 | 11.1
N 4 28 9 0 19 15 4 79
More than 35 (%)| 40 | 6.6 | 35 | 29 | 24 | 29 | 3.7 | 37
N 12 6 8 1 2 12 1 42
Not applicable (%) | 11.5 | 9.9 | 10.0 | 147 | 7.3 | 129 | 74 | 10.5
N | 34 9 23 5 6 53 2 132
Total respondents 297 | 91 | 230 | 34 82 | 411 | 27 | 1172




Table B12. Number of non-legal staff in RRR firms and organisations

Number of non-legal

staff NSW NT QLD SA TAS VIC WA
1-2 (%) | 14.1 | 14.3 | 15.6 | 229 | 11.0 | 9.7 | 179 | 15.1
N | 42 13 36 8 9 40 5 153
3-5 (%) | 23.6 | 14.3 | 20.4 | 37.1 | 18.3 | 21.3 | 32.1 | 239
N 70 13 47 13 15 88 9 255
6-15 (%) | 32.3 | 23.1 | 359 | 28.6 | 34.2 | 37.2 | 143 | 294
N 96 21 83 10 28 154 4 396
16-35 (%)| 10.8 | 242 | 16,5 | 29 | 22.0 | 181 | 17.9 | 16.1
N 32 22 38 1 18 75 5 191
More than 35 (%) | 8.1 132 | 7.4 57 | 122 | 85 | 10.7 | 94
N 24 12 17 2 10 35 3 103
Not applicable (%) | 11.1 | 11.0 | 43 | 29 | 24 | 53 | 7.1 6.3
N 33 10 10 1 2 22 2 80
Total respondents 297 | 91 | 231 | 35 82 | 414 | 28 | 1178

Table B13. Participants’ length of practice

Length of practice
Less than 1 year (%) | 6.7 4.4 6.9 8.6 7.3 5.1 3.6 6.1
N 20 4 16 3 6 21 1 71
1-2 years @) | 115 | 187 [ 117 [ 229 | 37 | 83 | o | 110
N 34 17 27 8 3 34 0 123
3-5 years (%) | 13.1 | 26.4 | 16.9 | 20.0 | 20.7 | 10.3 | 10.7 | 16.9
N | 39 24 39 7 17 42 3 171
6-10 years (%) | 16.5 | 20.9 | 16.9 5.7 | 20.7 | 13.2 | 143 | 155
N | 49 19 39 2 17 54 4 184
11-20 years (%) 209 | 209 | 225 | 143 | 183 | 139 | 39.3 | 21.4
N | 62 19 52 5 15 57 11 221
21 plus years (%) | 31.3 | 88 | 25.1 | 28.6 | 29.3 | 49.1 | 32.1 | 29.2
N | 93 8 58 10 24 201 9 403
Total respondents 297 91 231 35 82 409 28 | 1173
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Table B14. Length of practice in a RRR area

Length of practice in

RRR area NSW NT

Less than 1 year (%)| 8.8 | 154 | 9.1 86 | 73 | 75 | 7.1 9.1
N | 26 14 21 3 6 31 2 103
1-2 years (%) | 17.2 | 25.3 | 17.0 | 25.7 | 9.8 8.5 7.1 15.8
N | 51 23 39 9 8 35 2 167
3-5 years (%) | 17.2 | 24.2 | 19.6 | 25.7 | 22.0 | 14.4 | 28.6 | 21.7
N 51 22 45 9 18 59 8 212
6-10 years (%) | 13.1 | 143 | 18.7 | 5.7 | 22.0 | 13.9 | 25.0 | 16.1
N | 39 13 43 2 18 57 7 179
11-20 years (%) | 19.2 | 143 | 19.1 | 86 | 122 | 144 | 28.6 | 16.6
N | 57 13 44 3 10 59 8 194
21 plus years (%) | 24.6 | 6.6 | 16.5 | 25.7 | 26.8 | 41.4 | 3.6 | 20.7
N 73 6 38 9 22 170 1 319
Total respondents 297 | 91 | 230 | 35 82 | 411 | 28 | 1174

Table B15. Intention to continue to practice in a RRR area

Intention to continue

practice in RRR area NSW NT QLD SA TAS

Less than 1 year (%) | 5.1 154 | 48 | 11.8 | 4.9 5.1 7.4 7.8
N 15 14 11 4 4 21 2 71
1-2 years (%) | 10.1 | 154 | 11.3 8.8 8.5 8.6 7.4 10.0
N 30 14 26 3 7 35 2 117
3-5 years (%) | 21.2 | 33.0 | 22,9 | 14.7 | 18.3 | 24.5 | 37.0 | 24.5
N | 63 30 53 5 15 100 10 276
6-10 years (%) | 22.2 | 12.1 | 21.2 | 26.5 | 29.3 | 249 | 14.8 | 21.6
N 66 11 49 9 24 102 4 265
11-20 years (%) | 27.3 | 16,5 | 225 | 206 | 19.5 | 22.7 | 14.8 | 20.6
N | 81 15 52 7 16 93 4 268
21 plus years (%) | 141 | 7.7 | 17.3 | 17.7 | 19.5 | 14.2 | 185 | 15.6
N | 42 7 40 6 16 58 5 174
Total respondents 297 | 91 | 231 | 34 82 | 409 | 27 | 1171




Table B16. Most likely reason for leaving the current firm

Most likely reason for

leaving current firm NSW NT

Move to another legal

practice in my
regional area (%) | 24.0 | 10.2 | 22.7 | 143 | 18,5 | 18.5 | 18.5 | 18.1

N | 71 9 52 5 15 76 5 233

Move to a legal
practice in city (%) | 10.5 | 9.1 18.8 | 229 | 19.8 | 13.6 | 18.5 | 16.2

N | 31 8 43 8 16 56 5 167

Move to Government

in-house position (%) | 5.4 | 22.7 | 79 | 11.4 | 6.2 4.4 0 8.3
N 16 20 18 4 5 18 0 81

Move to a corporate
in—house position (%) | 2.4 1.1 1.3 0 2.5 1.5 0 1.3

N 7 1 3 0 2 6 0 19

Move to community

legal centre (%)| 1.0 4.6 1.3 2.9 0 1.7 0 1.6
N 3 4 3 1 0 7 0 18

Move to become a

barrister (%)| 54 | 114 | 1.3 2.9 8.6 4.6 3.7 5.4
N 16 10 3 1 7 19 1 57

Leave the practice of
law to retire (%) | 19.9 8.0 18.3 | 22.9 16.1 34.8 | 22.2 | 20.3

N 59 7 42 8 13 143 6 278

Leave the practice of law
to start a new career (%) | 18.2 | 12.5 | 14.4 | 11.4 | 23.5 | 10.5 | 18.5 | 14.1

N | 54 11 33 4 19 43 5 169

Leave to care for my

family (%)| 6.8 | 3.4 | 6.1 0 25 | 34 | 3.7 | 3.7
N 20 3 14 0 2 14 1 40

Other (%)| 64 | 17.1 | 79 | 114 | 25 7.1 14.8 | 9.6
N 19 15 18 4 2 29 4 91

Total respondents 296 | 88 | 229 | 35 81 | 411 | 27 | 1167

Table B17. Acceptance of instruction in legally aided matters

Legal Aid NSW NT QLD SA TAS VIC WA AUS
Firm accepts instructions

for legally aided

matters (%) | 53.7 | 39.6 | 31.6 | 60.0 | 65.9 | 57.4 | 46.4 | 50.7

N | 159 36 73 21 54 237 13 593

Firm does not accept
instructions for

legally aided matters (%) | 46.3 | 60.4 | 68.4 | 40.0 | 34.2 | 42.6 | 53.6 | 49.4
N | 137 55 158 14 28 176 15 583
Total respondents 296 | 91 | 231 | 35 82 | 413 | 28 | 1176
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Table B18. Number of leqgally aided cases undertaken by the firm in the
last 12 months

Number of Legally

Aided Cases

Less than 5 (%)| 9.4 | 114 | 8.2 4.8 9.4 8.5 8.3 8.6
N 15 4 6 1 5 20 1 52

5-15 (%) | 8.8 20.0 0 14.3 5.7 14.8 8.3 10.3
N 14 7 0 3 3 35 1 63

16-30 (%) | 12.0 5.7 5.5 14.3 5.7 8.9 16.7 9.8
N | 19 2 4 3 3 21 2 54

More than 30 (%) | 51.6 | 42.9 | 74.0 | 61.9 | 39.6 | 49.6 | 33.3 | 50.4
N 82 15 54 13 21 117 4 306

I do not know (%) | 18.2 | 20.0 | 12.3 | 4.8 | 39.6 | 18.2 | 33.3 | 20.9
N 29 7 9 1 21 43 4 114

Total respondents 159 | 35 73 21 53 | 236 | 12 | 589

Table B19. Principals

Principal NSW NT QLD SA TAS VIC WA AUS
Yes (%) | 48.7 | 15.4 | 43.7 | 51.4 | 45.7 | 58.4 | 53.6 | 49.0
N | 144 14 101 18 37 243 15 632
No (%) | 51.4 | 84.6 | 56.3 | 48.6 | 54.3 | 41.6 | 46.4 | 51.0
N [ 152 77 130 17 44 173 13 546
Total respondents 296 | 91 | 231 | 35 81 | 416 | 28 | 1178

Table B20. Principal’s view regarding whether the practice has enough lawyers
to serve the client base

Servicing Client Base NSW NT QLD SA TAS VIC WA AUS

Practice has enough

lawyers to serve the

client base (%) | 68.8 | 28.6 | 51.2 | 33.3 | 66.7 | 67.4 | 80.0 | 56.6
N 22 2 22 2 22 116 4 190

Practice does not have
enough lawyers to serve

the client base (%) | 31.3 | 71.4 | 48.8 | 66.7 | 33.3 | 32.6 | 20.0 | 43.4
N 10 5 21 4 11 56 1 108
Total respondents 32 7 43 6 33 | 172 5 298




Table B21. Principal’s view regarding whether the practice has enough lawyers
to serve the legal needs of the community

Servicing the

Community NSW NT QLD SA

Practice has enough
lawyers to serve the

legal needs of the
community (%) | 70.8 | 429 | 59.4 | 50.0 | 68.4 | 60.8 | 33.3 | 55.1

N | 102 6 60 9 26 149 5 357

Practice does not have
enough lawyers to serve

the legal needs of the

community (%) | 29.2 | 57.1 | 40.6 | 50.0 | 31.6 | 39.2 | 66.7 | 44.9
N 42 8 41 9 12 96 10 218

Total respondents 144 | 14 | 101 | 18 38 | 245 | 15 | 575

Table B22. Number of additional lawyers required

Number of Additional

Lawyers Required NSW NT QLD SA

1 12 - 14 3 3 26 3
2 14 3 18 1 4 41 3
3 5 - 4 3 2 12 -
4 7 1 3 — 2 3 2
5 2 1 - 1 - 2 -
6 - 1 - 1 - - -
7 — — - - - 1 -
8 - - - - - 2 -
9 — — — — — — _
10 - 1 — - - 1 -
11 — - - - - - -
12 - 1 - - - - -
Additional lawyers

needed 93 43 74 25 25 199 17 | 476
Total respondents 41 8 41 9 12 89 8
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Table B23. Matters of concern about the future of the firm and personnel

Matters of concern

about the future of firm
and personnel NSW NT

Succession planning (%) | 64.6 | 61.5 | 65.4 | 66.7 | 75.0 | 80.9 | 80.0 | 70.6

N | 93 8 66 12 27 195 12 350

Attracting additional
lawyers (%) | 44.4 | 69.2 | 55.5 | 61.1 | 69.4 | 51.5 | 53.3 | 57.8
N 64 9 56 11 25 124 8 297

Attracting lawyers to
replace departures (%) | 45.8 | 69.2 | 44.6 | 44.4 | 58.3 | 42.7 | 53.3 | 51.2

N | 66 9 45 8 21 103 8 260

Retaining employees
already at the irm (%) | 7.6 | 30.8 | 20.8 | 16.7 | 52.8 | 23.2 | 6.7 | 22.7
N 11 4 21 3 19 56 1 115

Attracting and retaining

good legal/admin
support staff (%) | 11.8 | 38.5 | 30.7 | 27.8 | 41.7 | 26.6 | 26.7 | 29.1

N | 17 5 31 5 15 64 4 141
Employing locums (%)| 2.8 | 154 | 59 | 11.1 | 16.7 | 6.2 | 13.3 | 10.2
N | 4 2 6 2 6 15 2 37

Other (%) | 28.5 | 23.1 | 16.8 | 22.2 | 2.8 11.2 | 200 | 17.8
N | 41 3 17 4 1 27 3 96
Total respondents 144 | 13 | 101 | 18 36 | 241 | 15 | 556




Appendix C: Cross-Sectional Analysis

Place of birth
Table C1. I have been practising law in a RRR area for: ...........cccevvevieniieenniennnne. 40
Table C2. I intend to continue practising law in a RRR area for: .............cccceenene. 40

Table C3. If I were to move from a RRR area, this would most likely be due to:...40
Age group

Table C4. I have been practising law in a RRR area for:...........cccccoevevvieiciiinnnnnnne. 41
Table C5. I intend to continue practising law in a RRR area for: ...........ccceeuneenne 41
Table C6. If I were to move from a RRR area, this would most likely be due to:...41
Table C7. If I were to leave my current firm, [ would be most likely to:................. 42
Gender
Table C8. I have been practising law in a RRR area for:...........cccceeveiieniiiinninnee. 42
Table C9. I intend to continue practising law in a RRR area for: ...........ccceeeuneeenee. 42
Table C10. If I were to move from a RRR area, this would most likely be due to:....42
Table C11. If I were to leave my current firm, I would be most likely to:............... 43
Table C12. My firm mainly practiCes 1N:........cceevuirriieniieniieiienie e 43
Practice type
Table C13. I have been practising law in a RRR area for:...........ccccooevveriiernneenee. 43
Table C14. I intend to continue practising law in a RRR area for: .......................... 44
Table C15. If I were to move from a RRR area, this would most likely be due to:....44
Table C16. If I were to leave my current firm, I would be most likely to:............... 45
Role
Table C17. I have been practising law in a RRR area for:...........ccccoeevveriinenninnne. 45
Table C18. I intend to continue practising law in a RRR area for: ..............c........... 45
Table C19. If I were to move from a RRR area, this would most likely be due to:....46
Table C20. If I were to leave my current firm, I would be most likely to:............... 46
Number of principals
Table C21. I have been practising law in a RRR area for:...........cccccecvviriieinnennne. 46
Table C22. I intend to continue practising law in a RRR area for: .......................... 47
Table C23. If I were to move from a RRR area, this would most likely be due to:....47
Table C24. If I were to leave my current firm, I would be most likely to:............... 47
Table C25. My firm provides pro bono services other than for legally funded cases:...48
Table C26. I undertake other volunteer work within my community: ..................... 48
Table C27. Including yourself (if applicable), how many employee legal
practitioners are 1N YOur fIrm? .........coiiiiiiiiiiiiiiiieee e 48
Table C28. How many non-legal staff are employed in your firm (based on total
NUMDbET Of €MPIOYEES)7 ..eonviiiiiiieeieeeeee et e 49
Table C29. The following things concern me about the future of my firm:............. 49
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